How to use
the Foreign Driver's License
Translation Application Site

— How to apply —

))))



1. Register your email address. 2 -7

2. Login 8 — 9

3. My Page Top 10 — 11

4. Apply for a translation. 12

4-1. Apply for a translation of your own driver's license. 13 - 17
4-2. Apply for a translation of a driver's license on behalf of someone else (one driver).-——— 18 — 21

4-3. Apply for a translation of a driver's license on behalf of someone else (multiple drivers)-—— 22 — 28
5. Image registration 29 — 32
6. Confirm application details 33 -34
7. Convenience stores where translations can be printed and costs 35 - 37
8. Enter payment information 38

8-1. Payment by credit card 39 — 41

8-2. Payment by cash at a convenience store 42 — 47




1. Register your email address




*= Languages

You can switch to your preferred language:
» Japanese (default)

Welcome

Thank you for using the Driver’s License Translation Application Site.
You can apply online from the following page.

Apply for Japanese translation of a driver's

* English

 Chinese

s : ) T A4
license issueda outside Japan.
Start application/Log in (Japanese translation of a driver's
license issued outside Japan.)
Apply for a Chinese translation of a Japanese »

driver's license

Press here to apply for a Japanese translation
(if you have a license other than Japanese).

Start application/Logdin. (Chinese translation of a Japanese

river's license)

Press here to apply for a Chinese translation
(if you have a Japanese license).
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Foreign Driver’s License Translation Application Site
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Do not use the back button on your browser,

Notice
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*Please check the following site for information an netprint@ service failures and maintenance,
Information sbout “netprint® External Integraton”

Register email address
[f you have not yet registersd your email address, Diease register hens

After registering. please iog in using the login form below

Your password 1 e veication emal et was sen 9 oo 1 Start by registering your email address.

e |

"Japancse transiation application”™ Login

emat aacress () If you have already registered your email address, please
proceed to login.

You can log in to your My Page here to confirm your
|ssuance status and other details.
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Foreign Driver’s License Translation Application Site

* Do not use the back buthon on your bBrowser

This 5 an apolication ste for Japanese transiatons of foreign driver's Goenses,
Plaase check the fallowing before using

About "terms of service” and "handling of personal

infermation’

> About “terms of service” and “handling of personal information”

>Terms of service of “netprint@ External Integration” *You are

Please check the Terms of Service on this site.

Before uiing ths service, pleate read terms of Lenvice and randling of persaral infarmatian, ang clkck
Agree button below /

being connected to an external site.

Operating environment

Por & salar and more comiortable uge of this site, we recommand the following environment
“Pieaze note that It may not work properly on same smartphonas or applications
Recommended browser

PC Planse use the lstest versian of Micressft Edge and Google Chrome
iPhane, |fad Please use the lstest versions of Mobile Safar and Google Mobile Chrame
Aniebred Pl ute the steit verslon of Google Mobile Chrome

If you agree with the above, please check Agree and proceed to thd
next step.

Agree

Please check the Terms of Service of printing
at a convenience store (external site).

Proceed to email
address req?stratlon.

Check “Agree” to proceed to email address registration.
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*Do nol uke the back button on your brovwser

Register emnil address
Eagister your amall address (o create your own My Page. Pleasa snter an email 3

conTacted
*This sarvice |£ not svallable on mobiles phones other than smartphones

thal you Can receive on yaur Computer ar Smartphane.
=Tne system wikl send you amalls from an address with the domal

g ress/whnerng Vou CAn D
rfgister an amail addreg

" Pipase mase your setting

50 that you can receive emalis from “jafnavi p”

Authentication information

Enter your email address in two places.

Foreign Driver's License Translation Application Site /

Press here to have your password sent to the email
address you entered.

emai saaress (7)

Mease erter Hhe same e abon

v el address apain

1 e

i woy gre already redlyle Bl Eass o

_—

If you have already registered your email address, you
can proceed to login.

'JAF
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Foreign Driver's License Translation Application Site

Rogpeinr omall addess Loagin

=Dy mol uke the back button on your brovser

Verification email sent

A verification email has been sent to the email address you entered.
Please access the URL in the verification email and follow the instructions to log il
to My Page.

1# ¥OUu haven't meceised an email from S, Diease CTWECK N0 ne-Enter your email aooress. KEDO o smal If you donlt recelve a Verlflcatlon emall
address regisrETion } ,
| you can return to the email registration page here.

Authentication informnation

Email address jaf@sample.translation




2. Login
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Foreign Driver’s License Translation Application Site

n R

[“Do not use the back button on your browser.

Notice

*Please check the following site for information on netprint® service failures and maintenance.
Information about “netprint® External Integration”

Register email address

If you have not yet registered your email address, please register here.
After registering, please log in using the lcgin form below.

Your password is in the verification email that was sent to you.

Register email address

"Japanese translation application” Login

Email address [ ? )
N’

jaf@sample.translation

Password m
N

[CTckere T yiou have Torgoten vour oassword I/

Enter your registered email address.

Enter the password that was sent to you by email.

If you have deleted the email or for some other
reason are not able to see your password,
you can have it reissued here.




3. My page top
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3 JAF

Your Account Page

“Do not use the back button on your browser.

Apply for translation of driver's license

This is an application to make a Japanese translation of a foreign driver's license.

\

Apply for your translation here.

Confirm details of your application here.

Start application
I;)roggdure

[Available details]

Issuance status

Check issuance status

Check the issuance status of the translation you applied for.

Translation print reference number

\

Check issuance status

Payment details
/ Registration details

Message

Confirm/change registered information |Ssuing a receipt

Confirm/jchange account infermation

Cancel application

Confirm/change
registered information

Change your email address or password here.

11



4. Apply for a translation

1. Apply for a translation of your own driver's license
2. Apply for a translation of a driver's license on behalf of someone else (one driver)

3. Apply for a translation of a driver's license on behalf of someone else (multiple drivers)

12



4-1. Apply for a translation of your own
driver's license

13



Fill in the blanks for each item.
€% JAF Only those labeled "Required" need to be filled in, to proceed to the next step.

Foreign Driver’s License Translation Application Site

Enter Iinformation Register driver's license

kDo not use the back button on your browser.

Filling out the application
Enter the information necessary for application.

Representatives wishing to make applications for more than one applicant, enter here.

not be able to change it after the next screen.

Email address

Name of applicant (Required)

*¥The country of license issuance can only be entered on this screen. Please be careful because you will

Application information

Click the question mark to see an explanation of what

jaf@sample.translation
el@same | L —] you need to enter.

Birthdate of applicant (Required) @

1990 vi/l1 vi/l1 v

You can enter in a language other than Japanese.

&% JAF
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Applicant’s address in Japan

and/or hotel location (Required) @

Postal Code

Prefecture

If you are a resident of Japan, enter your home address.
If not, enter the address of where you are staying.

Street address (after city)

Phone number

PN

(@) Home
N

,‘/‘_‘\.

() Company
\_/

//_‘\A o
() Mobile

\ S

Country of issue (Required) @

If you are staying in an apartment or hotel, please enter the
room number.

Register representative's ®/
(@) No

If your country is not on the list, select "Other".

If you are applying for a translation of your own license,
select "No" for application as a representative.

7% JAF
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Details on driver's license

Enter the information stated on your driver's license.(No need to enter anything where blank)
*If birthdate is stated in years other than the Gregorian calendar, enter exactly as written on your license.

Name on driver's license (Required) @

Enter the information exactly as it appears on your
driver's license, in that language.

Even if the information is different from that on your
passport or other documents, enter it exactly as it
appears on your driver's license.

address on your driver's license @

date of issue on driver's license @
(year/month/day)

*If the information on your driver's license differs from
that on your passport or other documents, it is possible
that the transfer may not be completed. Please consult
the Driver's License Center in advance.

Enter only the information indicated

date of expiration on your driver's license @

(year/month/day)

License number (Required) @

on your driver's license.

K5 JAF
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If you want to switch your driver’s license to a Japanese license, you must
prove that you have stayed in the country or region where you obtained
your license for a total of 3 months or more after obtaining your license.
Please note.

D Confirm

If you want to switch your driver's license to a Japanese license, you must
prove that you have stayed in the country or region where you obtained
your license for a total of 3 months or more after obtaining your license.
Please note.

D Confirm

You may drive a vehicle with this translation attached for one year from
your date of entry into Japan.
(If you leave and re-enter Japan, it will be valid from the date of re-entry.)

......... B s st o e B o R T e R L

However, if you are registered on the Basic Resident Register, ieave japan
and re-enter in less than 3 months, different conditions will apply. For more

information, contact the Driver's License Center that has jurisdiction over
your area.

D Confirm

“ o

Selecting Specific Countries/Regions will increase the
number of items to "Check points".

Specific Countries/Regions:
Switzerland, Germany, France, Belgium, Monaco, and Taiwan.

17



4-2. Apply for a translation of a driver's license
on behalf of someone else (one driver)

18



¥ JAF Only those labeled "Required" need to be filled in, to proceed to the next step.

Fill in the blanks for each item.

kDo not use the back button on your browser.

Enter the information necessary for application.

Foreign Driver’s License Translation Application Site

Enter Iinformation Register driver's license

Filling out the application

Representatives wishing to make applications for more than one applicant, enter here.

Email address

jaf@sample.translation

*¥The country of license issuance can only be entered on this screen. Please be careful because you will
not be able to change it after the next screen.

Application information

Click the question mark to see an explanation of what
you need to enter.

Name of applicant (Required)

You can enter in a language other than Japanese.

Birthdate of applicant (Required) @

1990 vi/] 1

&% JAF
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Applicant's address in Japan

and/or hotel location (Required) < 7 ’

Postal Code

Prefecture

If you are a resident of Japan, enter your home address.
If not, enter the address of where you are staying.

Street address (after city)

Phone number

\. Home

\ Company

(" ) Mobile

Country of issue (Required) @

Register representative's @
7 No

’ Yes

If you are staying in an apartment or hotel,
please enter the room number.

- If your country is not on the list, select "Other".

When applying for a translation of a driver's license on

—1 behalf of someone else, select "Yes" for application as a

representative.

ARA

%% JAF
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Representative's details (Required)
*Only enter, if a representative will be applying on your behalf

Name of representative
Postal code

Prefecture

Street address (after city)

Phone number

( gw Home
{ 7 ) Company
. ) Mobile
Relation to applicant
\\' R ) spouse/partner
B w relative
e ) friend

) co-worker

\.wot'\er

Enter details of the representative. JAF will be contacting
the representative if there are any questions.

Please be sure to enter the telephone number at which
the representative can be reached.

3 JAF

21



4-3. Apply for a translation of a driver's

license on behalf of someone else
(multiple drivers)

22
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Foreign Driver’s License Translation Application Site

Enter information Register dniver’s license

[

us< Ui

Filling out the application
Enter the information necessary for application.
Representatives wishing to make applications for more than one applicant, enter here.

*The country of license issuance can only be entered on this screen-Piease-be-careful-because-you

Make your application here for translations of driver's

will not be able to change It after the next screen.

Application information

Email address

jaf@sample.translation

lame of applicant (Required) @

licenses for multiple drivers.

Birthdate of applicant (Required) @

1550 vi/]l 1 vi|/]l 1 v

You can enter in a language other than Japanese.

23



Foreign Driver’s License Translation Application Site

e

*Do not use the back button on your browser.

" : 3 3
Entar ranrasantativa’'s infarmatian
=NISr represenIaiive s infecrmaticn

Please enter representative's information.
Representatives wishing to make applications for more than cne applicant, the translation fee must be paid
by representatives in a lump sum.

Representative's details

Email address

jaf@sample.translation

Representative's details (Required) @

Name of representative

Postal Code

Prefecture

Street address (after city)

Enter details of the representative. JAF will be contacting the
representative if there are any questions.

Please be sure to enter the telephone number at which the
representative can be reached.

&% JAF
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Relation to applicant

() spouse/partner
W,

(O restve Enter details of the representative. JAF will be contacting
() triena the representative if there are any questions.

() coworker Please be sure to enter the telephone number at which the
(@) orer representative can be reached.

Check points

In order to proceed with the application procedure, all applicants are
required to confirm the following contents.

If you want to switch your driver's license to a Japanese license, you must
prove that you have stayed in the country or region where you obtained
your license for a total of 3 months or more after obtaining your license.
Please note.

Confirm

*Your driver's license was issued in Switzerland, Germany, France,
Belgium, Monaco, Taiwan

You may drive a vehicle with this translation attached for one year from
your date of entry into Japan.

e Selecting Specific Countries/Regions will increase the
and re:—enter ir! less than 3 montlfs, diffe.rent conditions will apg?ly.‘ Fo.r . num be r Of Ite ms to be cO nfl rm ed .
more information, contact the Driver's License Center that has jurisdiction

over your area.

Confirm

g o
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Foreign Driver’s License Translation Application Site

Enter information Register driver’s license

[*Do not use the back button on your browser.

Filling out the application
Enter applicant details.

*The country of license issuance can only be entered on this screen. Please be careful because you

will not be able to change it after the next screen.

‘ Application information(1)

N
Name of applicant (Required) ‘ ? ,
You can enter in a language other than Japanese.

Birthdate of applicant (Required) @

15890 vl]/]l1 vl/] 1

Country of issue (Required) @

-~ JAF




Details on driver’'s license(1)

Enter the information stated on your driver's license.(No need to enter anything where blank)
*If birthdate is stated in years other than the Gregorian calendar, enter exactly as written on your license.

Name on driver's license @ (Required)

address on your driver's license @

Please enter three lines or less

date of issue on driver's license @

License number (Required) @

Enter the information exactly as it appears on your driver's
license, in that language.

Even if the information is different from that on your
passport or other documents, enter it exactly as it appears
on your driver's license.

*If the information on your driver's license differs from that

on your passport or other documents, it is possible that the
transfer may not be completed. Please consult the Driver's
License Center in advance.

Enter only the information indicated on your driver's license.

7% JAF
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3 JAF

Screen showing image registration and confirmed application.

Foreign Driver’s License Translation Application Site

o

*Do not use the back button on your browser.

Confirmation of entered application details

1 items of information on your application have been entered.

To enter additional information cn your application, click Add Information and continue.

To delete information from you application, click Delete.

To make cerrections to the information already entered on your application, delete the information and re-
enter.

When you are finished, proceed to the payment procedure by clicking Proceed to Payment.

Notes regarding methed of payment
If an error occurs on the payment screen, you will need to start the application process from the beginning.
Please check in advance to make sure that credit card can be used.
Please be aware of the limit on your credit card.

Application details

1. JAF SAMPLE

Add application details
o ——

Proceed to Payment

To register a second license, continue with
"Add application details".

When you have completed all registrations, register
payment information by going to "Proceed to
Payment".

&% JAF

28



5. Image registration

29
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Foreign Driver’s License Translation Application Site

Register driver’s license Confirmation

['Do not use the back button on your browser.

Required documents
To apply, you must register the following documents.

(1) Driver's license (front)

(2) Driver's license (back)

All applicants must be registered.

If the following applies to you, you will need to register additional documents.
Please register them under "Additional Attachments™.

Your driver's license was issued in China

(1) Driver's license supplement (fu y&) (front)
(2) Driver's license supplement (fu y&) (back)

Your driver's license was issued in the Philippines
(1) Official receipt from when you obtained the license

Your driver's license is written in Arabic, Korean, Thai, Lao, Ukrainian, Russian, Belarusian, or
Burmese

(1) A document that can confirm your name in the English alphabet such as a2 Residence Card or Certificate
of Residence.

Additional registration is required only if applicable.

30



Register images in JPEG format.

Registration of images (attached documents)

Driver's license (front)
(Required)

Not registered

Driver's license (back)
(Required)

Not registered

*Registration is required only when individually requested by JAF

*Registration is required only when individually requested by JAF

“ ch‘

Click “NEXT"” to start uploading your application documents.
This may take time. Please wait until the screen changes.

One image can be uploaded per button.

31



Registration of images (attached documents)

Driver's license (front) DRIVER LICENSE o

(Required) @y " Check the direction of the image and make sure
MAX upload size : SOME that the information is clearly legible.

S lreamilalinn

Registered
Click or tap on the image to enlarge.
Please make sure that your entire license is visible and that all letters and numbers

are legible.

Driver's license (back)
p— (ot translalion,
. H n H n
| Registered |— Make sure that all items are marked as "Registered".
ick or tap on the image to enlarge.

Please make sure that your entire license is visible and that all letters and numbers

are legible.
Other documents *Registration is required only when individually requested by JAF

*Registration is required only when individually requested by JAF

Click “NEXT” to start uploading your application documents.

This may take time. Please wait until the screen changes. ' l F




6. Confirm application details
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Foreign Driver’s License Translation Application Site

*Do not use the back button on your browser.

Confirm registration details
These are the details that you have entered.
Please check and make corrections, if necessary.

The details you have entered are shown in the white area and image readings may be shown in the red area
for reference.

A JAF personnel will make the translation based on your registered imanes,

Application information

Name of applicant @

JAF SAMPLE

Birthdate of applicant @

1946 v|/! 10 vl|/| 22 v

Applicant's address in Japan

and/or hotel location @

Postal code

1234567

Check the information to make sure that there
are no mistakes. If necessary, corrections can
be made here.

Information read from registered image data
from some countries/regions may be reflected
within the area indicated in red.

If there is an error in the information, please
make corrections JAF staff members will also
check this when creating the translation.

34



/. Convenience stores where translations
can be printed and costs

35



Foreign Driver’s License Translation Application Site

*Do not use the back button on your browser.

How to receive the translation

You can receive the translation that you applied to JAF for, at 2 7-Eleven multifunction machine. The deadline
for receiving translations is one week after JAF issues the translation. Please print out the translation at your

nearest 7-Eleven as soon as possible after receiving your print-ready reservation number.
| How to use 7-Eleven multi copy

Click here for how to print a translation at a 7-Eleven
store.

Click here, if printing the translation at a 7-Eleven

itisdiff for you to pick up your translation at @ convenience store due to unavoidable reasons,lplease

convenience store that receive translators

@ 7-Eleven

convenience store that
receive translators

®

store is a problem for you.

Translations can only be printed at 7-Eleven stores in

Payment of translation fee

Confirm payment details and proceed to payment.

*Payment will be through an SB Payment Service Corp. online payment site.

/

Japan.

JAF
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Payment of translation fee

Confirm payment details and proceed to payment.

*Payment will be through an SB Payment Service Corp. online payment site.

@ Credit Card

Method of Payment

Q Pay by cash at convenience store

*Only cash is accepted for convenience store payments.Translation will begin as soon as payment is confirmed.You
can choose from several convenience stores to make payment, but please note that you can only print the
translation at a 7-Eleven store.Also note that even if you choose a 7-Eleven, your translation will not immediately be
available for printing and you cannot wait in the convenience store for your translation to become available.

Translation fee

¥4,000

Translation fees can only be paid for by credit card or
cash at a convenience store. Debit cards and prepaid
cards are not accepted.

Total cost ¥4,000

Proceed to Payment

*You will be now be directed to the SB Payment Service online payment site.
*Please refrain from using debit cards or prepaid cards.

*If you do not have a credit card, please use "Pay by cash at convenience store".

Japanese translation of driver's licenses issues in other
countries/regions: ¥4,000/each

Chinese translation of driver's license issued in Japan:
¥4,400/each

3 JAF

37



8. Enter payment information

1. Payment by credit card

2. Payment by cash at a convenience store

38



8-1. Payment by credit card

FAw
K /' ,;
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Please enter your payment information.

Vs @ 532

Accepted credit cards.

11— R&ES / Card number

EFNHAMR / Expiration date 71 U5 J— I* / Security code

ZOh— ROBREEFLT. KESERTS
Save credit card information for future use.

Enter all necessary information to proceed.

Copyright €58 Payment Service Corp. All Rights Reserved,

40



A ETHERBEEN

Please confirm the following.

BRIAE

Payment method

HIIVES
Payment total

Visa *** 3312

¥4,000

Confirm card information and amount of payment.

HHERD v

Click here to display breakdown.

Click here if the information is correct.

{ E3 /Return

Copyright £5B Payment Service Corp. All Rights Reserved.

41



8-2 . Payment by cash at a convenience store

42



JAF will send you an email regarding payment

after checking the details that you have registered.

Applications are checked in order and may take up to a week.

After receiving the email, select the convenience store to make your payment at.

Your Account Page

“Do not use the back button on your browser.

Apply for translation of driver's license

This is an application to make a Japanese translation of a foreign driver's license.

Log in to your My Page
- . and select the registration number that applies.

Check issuance status |

Check the issuance status of the translation you applied for.

13-2410-0001 JAF SUMPLE

Confirm/change registered information

Confirm/change account infermation

Confirm/change
registered information

5 JAF
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3 JAF ﬁ

My Page at JAF Foreign Driver’s License Translation Ap
ication Site

Confirmation of application status

You can check the pracessing status of the requested transiaton and registersd appiication Information.
Click “Make changes to registration detais" buthon to make any changes.

You can modify your registered information onby when J&F requests you to do so

Application status

 Application number 13-2410-0001

MName of applicant JAF SUMPLE

mm Your application has been accaphed. Wa'll be working on it snartly.
Wm T=Elevern

wihich printed out the.

Resarvation number

Print status Unprinted

Getting n convenience store print-rendy reservatioen

number reissued

Printing explres at 11:59 pom. on the 7th day including the day when printing bécomes possible] Ex
A1 == 7/ 23:59 ). If you have not printed your translation yet and your expiration dabe has passed,
you can réquest lo have your print-resdy ressevation number relssued by cdicking the relssue bultton)
Db,

AEpuesy print-reguy
ragarvatian number
FRESEME

Payment information

apglicafong)

tore

Paymedt stalus unpaid

Select the convenience store to make your payment at, here.

44



FIMEHREAD LTS EZEW

Please enter your payment information.

OVEZI Y ARX R77%3EIR / Select the convenience store

I LT (7T-ELEVEN)

UTOEBZE#ANTT. BELUBRLTLZE), / The following items are auto-filled.

Please don't delete them.

BERSZDZTEE / translation accept number
132410

Z:EES / Phone number

000111223

X—)L7 FL-X / Email address

jaf@sample.translation

0001

X—)L7 BEL X (B&82F) /Email address (confirmation)

jaf@sample.translation

/

Select a convenience store other than 7-Eleven, here.
Regardless of where your payment is made,
translations can only be printed at a 7-Eleven store.

JVEZI AR R7%IBIR / Select the convenience store

I+ LT (7T-ELEVEN)

©I>ALT> (T-ELEVEN)

O—V> (LAWSON)

| I7EU—x—t (FamilyMart)
=X byF (MINISTOP)
/3 —-<—b (Seicomart)

Z|EES / Phone number

Entry here is automatic. Changing or editing may
cause an error.

JAF
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#MERWe bZRTS 5 A

AT ZHEREZETV

Please confirm the following.

BINITE

Payment method

BRILVEET
Payment total

I 1T

¥4,000

HEERD v

Confirm convenience store and amount of
payment.

HEKRIER

Information of the customer

BHERSZDZFATES / translation accept number
1324100001

&E:EES / Phone number
000111223

A—JL77 FL R / Email address
jaf@sample.translation

Press "5¥#fl7c R 2" to display a breakdown.

7 Al

F

Press here if the information is correct.
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My Page at JAF Foreign Driver’s License Translation Ap

plication Site
Confirmation of application status
You can check the processing status of the requested translation and registered application information.

Click “Make changes tc registration details” button tc make any changes.
You can modify your registered information only when JAF requests you te do so.

Application status

Application number 13-2410-0001

Name of applicant JAF SMPLE

Issuance status Your application has been accepted. We'll be working on it shortly.
convenience store 7-Eleven

which printed out the

translation

Reservation number

853502543690854698327332f45bcab3

Payment status unpaid (Payment deadline:2024/12/20)

After you have completed entering your
payment details, you will receive an email
confirming receipt of payment.

Details will differ, depending on the
convenience store you choose.

Follow the instructions on the PDF provided on
our website for method of payment.

Print status Unprinted
Method of payment Pay by cash at convenience store
N, " Details regarding payment can also be confirmed
Payment slip number 7254369085465 _—1 on yOU r My Page .
Payment slip URL https://payment.sej.co.jp:943/0d /hi.asp? /

7% JAF
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